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This Privacy Policy (“Privacy Policy”) explains how Rover Pay LLC (“Rover Pay,” “us,” “our,” and
“we”) collects and uses information when a user interacts with us. This Privacy Policy applies to all
users of our website as published at www.roverpayapp.com (and any other websites with “Rover Pay”
branding that link to this Privacy Policy), and any mobile device applications we offer, such as our iOS
and Android applications, that are branded “Rover Pay” and link or reference this Privacy Policy
(collectively, the “Services”).
Please read this Privacy Policy carefully. This Privacy Policy replaces and supersedes the last version
of the Privacy Policy for all users (including for those users that registered prior to the Effective Date).
If you do not agree to our practices, please do not register, subscribe, create an account, or otherwise
interact with the Services. By using the Services, you consent to the privacy practices described in this
policy.
This Privacy Policy is incorporated into and is subject to the Rover Pay Terms of Use. Capitalized
terms that are not defined in the Privacy Policy have the meaning given to them in the Terms of Use.
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Personal Information we collect:
Personal information is information that can be used to identify, locate, or contact a user. We will
collect information when you interact with us and our site through a web browser or mobile device
application. Types of data that we collect include:
1) Contact Information that allows us to communicate with you, such as your name, email
addresses, social media account user names, telephone numbers, or other addresses at
which you receive communications from or on behalf of Rover Pay.
2) Relationship Information that helps us to understand who you are and what types of
offers you might like. This includes lifestyle, preference, and interest information;
location information related to your state/province, city, or zip code; the types of offers
that interest you; information collected from social media interactions; and demographic
information.
3) Transaction Information about how you interact with Rover Pay, such as the offers you
view, claim, or redeem, other products you purchase, and the stores you prefer; other
information about how you use our services; and how you interact with our merchants,

business partners, and vendors.
4) Location Information to help us deliver to you offers for merchants nearby when using
our services on a mobile device, provided that you have granted permission to transmit
location data.
How we collect information:
Rover Pay collects information about you when you register, subscribe, create and account, make a
purchase, earn or redeem points when you provide your personal and financial information. We also
collect data when you contact us for customer service or technical support.
We also receive personal information from other sources, which we use in accordance with applicable
laws and as according to this Privacy Policy. We also use cookies, tags, web beacons, local shared
objects, files, tools and programs to keep records, store your preferences, improve our advertising, and
collect non-identifying information, including device data and your interaction with us and our business
partners, merchants, and vendors.
How we use your information:
Rover Pay, our merchants, business partners, vendors, or affiliates may use information collected in
this Privacy Policy to:
1) Operate and improve our services;
2) Provide users with personalized offers and services;
3) Facilitate, fulfill, and track transactions;
4) Evaluate users eligibility of rewards and offers;
5) Answer questions and respond to requests;
6) Analyze data for consumer research;
7) Communicate and provide additional information which may be of interest to users;
8) Send users reminders, technical notices, updates, security alerts, support and
administrative messages, service bulletins, marketing messages, and requested
information;
9) Provide advertisements to users through email, SMS, MMS, notifications, applications,
or other methods of communication;
10) Administer rewards, surveys, sweepstakes, contests, or other promotional activities or
events;
11) Manage our everyday business needs such as website administration, forum
management, analytics, fraud prevention and enforcement of our corporate reporting
obligations and terms of use, or to comply with the law;
12) Allow you to apply for a job, post to social media, or sign up for special offers; and to
13) Enhance any additional information we have about you directly or from other sources.
We may also use information to carry out other purposes with your consent.
Your choices:
We think that you benefit from a more personalized experience when we know more about you, what
you like, and where you are. However, if you would like to limit the information that you provide or
the communications that are sent to you, the following options are available:
1) All emails, SMS, MMS, and other notifications sent to you by Rover Pay are able to be
adjusted or terminated under the “settings” tab of your Internet browser or mobile
device application. From this screen, you can determine the events and frequency of
any emails or notifications sent to you directly from Rover Pay. However, as long as
your account is active, we may still need to send you important information related to

2)
3)

4)
5)

6)

your account or your transactions.
If you are receiving emails or messages from any of our business partners, vendors, or
merchants directly, please refer to their Privacy Policy or opt-out in the link provided in
their emails.
You can manage cookies and other ad-targeting technologies by adjusting the setting in
your browser. Every browser is different, so please refer to their instructions in order to
learn how to adjust these settings. There are also certain third-party ad-servers that you
can opt-out of being targeted by using the National Advertising Initiative's Opt-Out Tool
or on TRUSTe's site.
You can also manage how your mobile device and mobile browser handle cookies and
other information. In order to find out how to adjust the privacy and security settings on
your mobile device, please consult your device's instruction manual.
Many of the features of Rover Pay use the location feature of your mobile device by
utilizing the GPS, IP address, or cell tower location. You may also adjust these settings
in your mobile device. Instructions on doing this should be available from the
manufacturer of your device.
Social Media outlets account for a large portion of Rover Pay features. If you would
like to limit the transfer of certain types of information between yourself and social
media networks associated with us, please access the settings of the respective social
media outlets. Rover Pay does not initiate any information or data transfers to social
media without your permission.

When and why we disclose your information:
Rover Pay, or our vendors on our behalf, may share your personal information as required and
permitted by law as described below:
1) with any affiliate, merchant, partner, or vendor who may use this information for
purposes described in this Privacy Policy such as sending emails on our behalf,
processing payments, administering sweepstakes and contests, and facilitating cardlinked transactions and offers;
2) with trusted 3rd party business partners and vendors who are prohibited from contacting
you based on this information or sharing it with others;
3) to report or collect debts;
4) with relevant business partners:
1. to facilitate a direct relationship with you;
2. to enable electronic communications with you as part of a purchase, reward,
redemption, offer, contest, program, or other activity in which you have elected to
participate;
3. with a purchaser of Rover Pay or any affiliates or their assets;
5) to enforce or protect the rights, property, or safety of Rover Pay, our affiliates, or others,
investigate fraud, respond to a government request, or as needed to support auditing,
compliance, and corporate governance functions, or as part of legal proceedings
affecting Rover Pay;
6) in response to a subpoena, or similar legal process, including to law enforcement
agencies, regulators, and courts in the United States or other countries where we
operate; or
7) otherwise with your consent.
We encourage our merchants, vendors, and business partners to make their Privacy Policies available.
However, their use of your information is governed by their policies and is out of our control. We

encourage you to seek out and read their Privacy Policies.
We may also disclose information about you that is not personally identifiable for purposes of
marketing, analysis, or for any other reasonable purpose. We do not share this information with third
party ad-servers, but these ad-servers may use technologies such as cookies, pixel tags, web beacons,
clear gifs, browser analysis tools, and web server logs to collect further data. This privacy policy does
not cover these methods and Rover Pay is not responsible for any of the technologies mentioned in
third party ads. If you would like more information about these practices, please visit
http://www.networkadvertising.org.
Security of personal information:
Rover Pay uses a combination of physical, technical, administrative, & industry standard encryption
methods to protect your personal and financial data. If we ever learn of a security breach that
compromises the integrity of your data, we will attempt to notify you electronically so that you can take
appropriate protective steps.
Accessing and correcting personal information:
Each account with Rover Pay contains personal information that can be changed, corrected, or deleted
by you, the user, within your profile. While your changes will be promptly reflected in our database,
we may retain this information for purposes of archiving, fraud & abuse prevention, analytics, &
customer service. If you have any questions or would like to have your information deleted, please
contact us at privacy@roverpayapp.com. We will be happy to delete any information that we aren't
required to retain for financial reporting and compliance reasons.
Children's privacy:
Rover Pay is intended for adults only. We do not allow children under the age of 13 to use our service
and do not allow purchases to be made by children under 18. In accordance with this policy, we do not
intentionally collect any information from children under 13 and we make all reasonable efforts to
delete accounts that are found to be created by children under 13. By registering an account with
Rover Pay, you represent that you are at least 13 years of age and by making any purchase, you
represent that you are at least 18 years of age. If you are a parent or guardian and discover that your
child under 13 has obtained an account, please notify us at privacy@roverpayapp.com asking us to
delete the account and any personal information from our servers.
International privacy:
If you are using Rover Pay from outside the United States, your information will be handled according
to this Privacy Policy. By using our service, you agree that you are aware that we are hosted in the
United States and an information will be transferred, collected, processed, and/or stored accordingly.
The United States may have a different level of data protection as your jurisdiction. By using our
service, you are solely responsible for complying with any data protection or privacy policies, rules, or
laws in your jurisdiction.
Changes and updates to this policy:
Rover Pay may update this policy occasionally. Please review this policy periodically to stay aware of
any changes. If we modify this privacy policy, we will make it available and indicate the date of the
last revision. Should any changes alter your rights or obligations, we will make reasonable efforts to
notify you. If you do not agree with any changes to the Privacy Policy, you may stop using Rover Pay,
however, your continued use of our service indicates that you agree to the current version of the
Privacy Policy.

Contact Us:
If you have any questions or comments about our privacy practices, this policy, or our use and
disclosure practices, please contact us at privacy@roverpayapp.com.

